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Objectives

Introduce the methods of using core measures to compare
quality of health care US hospitals provide

Have knowledge of certain basic clinical, hospital practice
requirements referred to as the standard of care in US
hospitals.

Understand the advantages of adopting process of care
measures that can be used to compare hospital quality and that
can be potentially adopted in the process of accrediting and
certifying hospitals in Nigeria.

Understand the need for Nigeria to have a body similar to the
Joint Commission or the Agency for Healthcare Research and
Quality (AHRQ) in the US or the National Institute of Health and
Clinical Excellence (NICE) in the UK.



What Are Core Measures

Quality measures hospitals report to the Centers
for Medicare and Medicaid Services, The Joint
Commission and the public

For comparing hospital quality standards in the
US with the goal of improving healthcare quality.

Report how often patients with specific
conditions receive care that are scientifically
proven and evidenced based.



What is Quality in Healthcare?

Quality of health care Is the degree to
which health services for individuals and
populations increase the likelihood of
desired health outcomes and are
consistent with current professional
knowledge. (Institute of Medicine)



The Joint Commission AND CMS

Joint Commission on Accreditation of Healthcare
Organizations (JCAHO)-1951, now OThe

Independent, not for profit organization created by
multiple healthcare bodies eg. American College of
Physicians, American Hospital Association.

Accredits and certifies healthcare organizations in the
US and is recognized as a symbol of quality.

Centers for Medicare and Medicaid Services: US
government agency. Administers the Medicare and
Medicaid social health insurance plans.
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