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There are many Barriers to Accessing 

Health Services 
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Overcrowding leads to: 
Å Long-Waiting times, Stock outs of essential drugs/supplies 

Å Client dissatisfaction 

Å Overworked health care workers 

Å Increased risks of adverse events 
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ÁThe Demand/ 

Supply situation 

sometimes leads to 

unrealistic 

expectations from 

some health 

facilities and staff 


